


WHY A SECURE TRANSFER FACILITY?

NERA provides this facility to allow for the 
transfer of records and data in a secure and 
con�dential manner and in compliance with 
Data Protection legislation.  This secure 
facility enhances the protection of personal 
information provided to NERA in the course 
of inspections or for other purposes. It is a 
dedicated email facility for the upload of 
documentation by NERA’s clients. 

This email facility is fully secure and   
facilitates NERA clients to safely transmit 
con�dential documents to NERA over the 
internet using encryption and without the 
need to install software or create �rewall 
bypass rules.

The facility will be particularly useful to 
employers who may be required to submit 
further records and/or documentation in follow 
up to a NERA inspection. It could substantially 
reduce this task by allowing data to be 
transmitted securely “at the touch of a button”

HOW DOES IT WORK 

Firstly you should contact the relevant 

NERA of�cial - usually the NERA 

Inspector dealing with your case - to 

arrange for the secure upload.

NERA will agree with you over the 

phone, by SMS or in person the 

con�dential Upload File Encryption Key 

(password) to be used for the upload. 

This key must be at least 8 characters long.

NERA will also agree with you the format 

in which the document is to be uploaded 

(viz. pdf, Excel, word, etc.).

NERA will email you a link (a Single 

Upload Token).

Click on the link (Single Upload Token). 

This will bring you to an Upload Screen.

Follow the instructions to upload the 

document and click the tick box 

declaration.

Enter the Upload File Encryption Key as 

agreed with NERA.

You will receive con�rmation on the File 

Upload screen that the document has 

been uploaded. An automated email 

noti�cation in this regard will also be sent 

to NERA.

The NERA of�cial downloads the 

document by clicking on the link sent 

with your email noti�cation and entering 

the con�dential Encryption Key.

An email will be sent to you to advise that 

NERA has commenced downloading the 

document.
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